
July 17, 2026  

FOR IMMEDIATE RELEASE  

Nichirei Corporation 

 

 

Regarding System Failures within the Nichirei Group 

 

 

Nichirei Corporation has begun the phased resumption of operations that had been affected by 

system failures caused by the cyberattack. 

Currently, we are operating our refrigerated warehouses and food processing plants on a partial 

basis while placing some limitations on the acceptance and placement of orders with customers 

and business partners. 

We are making preparations to return to normal operations at all locations, aiming to achieve 

this sometime next week. 

 

<Operations Affected> 

・Inbound and outbound operations at refrigerated warehouses of Nichirei Logistics Group 

・Frozen food shipment operations of Nichirei Foods Inc. 

 

Since the day the incident occurred, we have taken measures to disconnect the systems used by 

the Nichirei Group, established an emergency response headquarters, and have proceeded with 

investigations and countermeasures in cooperation with an external cybersecurity specialist firm. 

 

As of today, we have begun the phased resumption of inbound and outbound operations at all 

refrigerated warehouses and frozen food shipment operations. 

We are continuing to investigate the cause of this incident and the full scope of its impact. 

 

We sincerely apologize for any inconvenience caused to our stakeholders. 

 

 

＜Inquiries＞ 

Nichirei Corporation 

Public Relations 

E-mail: N1000X036@nichirei.co.jp 
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